HPCC ACHPN® and CHPN® Recertification — Situational Judgement Exercise (SJE) Guide

1. To get started with your Situational Judgement Exercise (SJE), please download the SJE FAQs/Tips at
https://advancingexpertcare.org. Select the Certification Tab, Credentials, and the APRN or RN link to
download the document (found under Hospice and Palliative Accrual for Recertification).

CREATING YOUR ACCOUNT (If you have NOT previously registered for a PSI account)
2. Please follow steps 2-7 to complete your registration. To start, register through the PSI E-Store at
http://store.lxr.com. If you have already registered, please move to Step 8.

3. Select Login under E-Store Heading and select “No, | am a new shopper.”
4. Input all required information to create a login and password.
5. Access your email to retrieve the registration email.

6. You will receive an email sent to you from LXROrders@goAMP.com, click the link in the email to activate
your account.

7. Enter your new login and add your billing information and logout.

PURCHASING THE SJE
8. To access and purchase the SJE, please visit http://store.Ixr.com/NBCHPN SJE v7.aspx and enter your
certification number
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Pror to continuing with the purchase process of the Situational Judgment Exercise,
you must first provide your HPCC certification number in the space provided below

HPCC Certification Mumber
{9 digits, no spaces or dashes)

1 Submit

9. Please be sure the exercise you see is correct for your recertification and Select Add to Cart
10. Confirm quantity is set to 1 and select Proceed to Checkout

11. Logon with your username and password

12. Select your billing address and select Continue with Purchase

13. Confirm order summary and select Continue

14. Complete payment and submit

15. Confirm your name and email address and Continue


https://advancingexpertcare.org/
http://store.lxr.com/
mailto:LXROrders@goAMP.com
http://store.lxr.com/NBCHPN_SJE_v7.aspx

16. Place your order
17. Confirmation of your order and invoice will be emailed to you.
18. You will receive an additional email from LXROrders@goAMP.com with detailed instructions.

ACCESSING THE SJE
19. Please read the confirmation email in full as it provides important detailed information on how to complete

the SJE, as well as software requirements. You are advised to print the software instructions as a guide as
you walk through the clinical scenarios and select your responses.

20. There is a separate link in the email to access a sample clinical scenario that we advise you take to become
familiar with the format of the exercise. Once you have completed the sample exercise, you will have the

option to view two reports summarizing your performance. Please be sure to enter your email so the results
will be emailed to you as well.

21. Only after you have completed the sample scenario, should you proceed with completing the SJE. There will
be a separate link titled SJE Location with an ID and Password in the confirmation email to access the
exercise.

SJE Sample Scenario

22. Once link is selected from the confirmation email, system requirements will be checked

Your computer system has been checked for compatibility with the testing software.

Your browser has successfully passed the Browser test.

REQUIREMENTS STATUS YOUR SYSTEM
Browser and Version - Internet Explorer 9.0 and above, Edge 12 and above, Firefox 7.0 and )
above, Chrome 14.0 and above, Safari 4.0 and above. ¥ Passed| Chrome 65.0
Connection Speed - Should be atleast 768 kbits per second « Passed 4151741
Bagin

23. Select Begin once the computer system test is complete and enter the email address you would like the
Sample exercise results sent to

Please log on to:
HPCC CHPN® situational Judgment Exercise Sample Scenario

{You MUST enter your e-mail address in the Name field below to have your results sent to you via e-mail.)

Email:


mailto:LXROrders@goAMP.com

24. Begin the Sample exercise.

You are scheduled to take:

Take me to the self-assessment examination.
| want to take the self-assessment examination later. “

25. Upon completion of the Sample exercise, you have the option to display results on the screen or finish and
exit. The results will also be emailed to you providing you included an email address on the login page.
Please check your junk/spam folders.

You are scheduled to take:

HPCC CHPN Situational Judgment Exercise Sample Scenario

End the session and display my results.
End the session. T

Date: 41372018 Time: 10:10 AM

26. Display results Simulation Detail Scores and Simulation Response Reports are available to view and print.
Please see below for screen shots of each report

Please select the report you want to view.

T print & repot. click on the desined repon below, Then go 1o the File menu in your browser and choose Print
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Display Results Report

HPCC CHPN Situational Judgment Exercise Sample Scenario
SIMULATION DETAIL SCORES

X *Anonymous®
ame: keishad@gophcc.org
inish Date: 4/13/2018 10:09:52 AM Eastern Daylight Time
Information Gathering (1G) Decision Making {DM)
Your | Passing Max Your | Passing Max
imulations Score Score Score Score Score Score
1. SAMPLE PROBLEM; 85-YEAR-OLD FEMALE; 9 1 16 -3 7 "
DEMENTIA; SNF
Total Raw Score 9 1 16 -3 7 11
Total Percent Score 36% 69% 100% 0% 64% 100%

Simulation Response Report

HPCOC CHPN Sitvational Judgment Exercises Sample Scenarie
SIMULATION RESPONSE REPORT

-

Spaar it L
4:7% P Embemn DuylgH Teew

UEE THE BCRCLL BAR DN THE RIGHT SI0E OF ANF WINDOW AT MEEDED T SEE ALL INFORMATION

Jusfits Maglines 1% an BS-yaar-okd wh wis diag | aith ALe i dita ks T yosis dgs and ik frikding in & dkiled-nuriing Decility. She waa cannd o in the hise of Rt diugh
Sabvia, unil approximately § moaths ago, when Bilvia oould mo loager manage ber cane. Mrs. Barfines i unswase of her suroundings and recent evenis, has lost capaciy for recognizable
sprech, is incontinent of unme and stool and nesds sssivtance with rabng

The nurding $e i concermed thal brs. Marines s developing pesumonia, She has betn hes pilalited taics ih the pasl 3 moaths fod spiration phiamenia ahd, cver B past Tow diys, be
lungs have soendsd more congesied She s mooe restiess and agitated than wseal. The chargs nurss on the uni asks you (o evaluate whether or mod Mrs, Marlinez should b reboapitalize
You are the nurss an the comultng palliste care eam for this and seversl cthar local long-term care Tacilitien.
Wiz h of the fellosing infTormaion i pertinent Lo collsct Tor your infisl assesament belore you call the pallistive care APRM/physssian io dicussT
(SELECT A5 MANY an you consider indicaled in this Saction, then click on B Go To Next Section bufion below to procesd b Bhe naxt Section ]
i SEEuUm gram siain
Pending
Eapharaton: Sputem cubture results can be informative regarding the stiolagy of the patient’s symptoms,

Kol done

Eaptasaren: e, Martinez is exhibiting acute symptoms in 8 lomg term coane facility, This procedure is likely not avallable and mot @ critical first step In your Initial
WEREERTIENL

M, Blartire s b unsble b cooperats with the phyaicsd exsmination. She mosss whan lurned and her breaibesg i slighty libeded, Het fungs ane posine for thonchi bilabsrally that clas wi
cough. WBE count s 14.2, Bad other lab walues are noneal. Ber msedication hesborny sscludes he Rollowing:

wamﬂmiwﬂwnlihl marmanting § mg po daily; quetiapine 25 mg {172 tabiet by mouth avery msoming and T tablets every g prn ag 0 pam 0,5 mig (172 by mouth
R % B 1i e cfel LT rhbul'ltnmmnIim:nﬁmmﬂlﬂhuumIﬂliﬂm[lﬂlﬂthd[ﬂfﬁwﬂl

[ = ) 2.da 3 @ & e = = - I F e ] = o a— = TR T I SE -

27. Exit Sample scenario exercise

COMPLETE THE SJE

28. Return to Confirmation email to access the SJE Location link with ID and Password provided — A reminder
notice will be sent one week from your 30-day deadline

29. Unlike the sample scenario exercise, SJE results will NOT be emailed, you can only display them on the
screen — to do so, click Display Results to view on the screen (refer to the Software Instructions for complete
details on Scoring)

30. You will access to your results up until your 30-day deadline

31. Points will be added into your learning plan by a HPCC representative within one (1) business day
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